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We acknowledge that our work takes place within the ancestral, traditional and unceded 
territory of the Okanagan and Secwepemc Nations.

http://www.cmhavernon.ca/careers/


We believe in care before crisis.

As we reflect on the last year, we are consistently humbled by 

how our community remained connected. In-person meetings 

resumed, businesses reopened, and we could see each other 

again! Our virtual lives returned to real ones. We were able to 

welcome back all of those things we once took for granted, 

from talking to people around a table to sharing a meal, a hug, 

or a laugh. There was relief, but there was also a lot to sift 

through.

The mental and emotional fatigue that accumulated through 

COVID-19, the heat waves and the flooding all in this past 

year are undeniable. While these external events have seemed 

overwhelming, the day-to-day stress and pressures did not 

abate. We still raise our families, support our friendships, 

work, volunteer, and deal with the daily challenges that 

continued throughout these unprecedented times. The ability 

to be present for our community while coping with enormous 

challenges was evident in the people who make up CMHA 

Vernon. Throughout all these challenges, our staff and 

volunteers have continued to 'walk the talk' in dismantling the 

barriers to mental health for our community, and we couldn't 

be prouder to work with them. In the face of some of the most 

challenging moments of their own lives, our staff and 

volunteers' commitment to our community did not waver; 

they found ways to be there for our clients. They adapted, 

persevered, and kept connecting with our community. We are 

forever grateful. 

As we move into this new normal and live through the 

shockwaves of the pandemic, there continues to be so much 

more that can be done in communities to promote mental 

health, prevent mental illness and intervene earlier. The 

pandemic showed us many cracks in our systems, and mental 

health issues have become more visible and urgent. Thanks to 

the people behind our work, we are finding ways to support 

our community through these challenges.  

One critical aspect of mental wellness is having safe, 

affordable, and stable housing. The North Okanagan is an 

incredible place to live, but a growing number of households 

are only one paycheck away from choosing between rent and 

food. In October, we launched a homelessness prevention 

program - The North Okanagan Rent Bank. We have seen a 

growth in applications where renters are paying up to 70% of 

their income on non-negotiable expenses – housing, food and 

utilities.  We are grateful that we have the resources to 

respond.

 CMHA Vernon often talks about mental wellness for our 

communities, but this is an internal focus as well. We need 

wellness within our workplaces and lives too! We have 

started more deliberate work towards greater inclusivity and 

diversity in our workplace this year. How we work together 

reflects how we work in community, and we want to create 

communities where all people have an equitable chance to 

succeed and thrive. Now, more than ever, it's imperative to 

stand in solidarity with Indigenous Peoples and understand

our role as employers, service providers, and as community 

agencies to address system racism and bias. We pledge to 

help dismantle the racist and colonial practices embedded in 

the mental health system and our own history. 

In addition to our incredible staff and volunteers, community 

agencies, supporters, and funders played a considerable part 

in our accomplishments. This year we saw increased 

community donations and collaboration to educate and 

reduce stigma. 

One group of extraordinary supporters cannot be

overlooked. Our Board of Directors contributes to our 

success daily; their leadership, ongoing vision, strategic 

thinking and support are unquestionable. The success of 

CMHA Vernon relies on this behind-the-scenes team and 

their vision for our community to be a national leader in 

wellness. 

We look ahead to the coming year with hope. The pandemic 

has challenged us in ways we couldn't imagine, but now is the 

time to take those learnings and use them to continue 

building a better world. We will continue to work with all of 

you to create greater access to social and health services to 

ensure that all people enjoy the best possible physical, 

mental, emotional and spiritual health. We will continue to 

provide services that meet people where they are, break 

down stigma and increase understanding. Thank you for 

helping us build better mental health where we live, play and 

work.  

Julia Payson, 
Executive Director

Richard Finn
President
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Revenue

$7,188,100

$7,258,545

$6,643,251

Full financial statements are available online at www.cmhavernon.ca

Youth & Family

2%

Other

1%

Donation & Fundraising

We are grateful for the generosity of our donors, sponsors, and 

funders who give individuals and families the support they need to 

live their best lives. 

Mortgage Principal

6%



Mentally healthy 
people in a healthy society.

OUR MISSION

OUR VALUES

As the nation-wide leader and champion for mental 
health, the Canadian Mental Health Association 
facilitates access to the resources people 
require to maintain and improve mental health
 and community integration, build resilience, and 
support recovery from mental illness.

• Embracing the voice of people with mental 
health and addictions issues
• Promoting inclusion
• Working collaboratively
• Influencing the social determinants of health 

• Using evidence to inform our work
• Being transparent and accountable
• Focusing on the mental health needs 
of all age groups

BOARD OF DIRECTORS
Jodi Cunningham
Scott DeLong
David Penner

Tom Nolan
Jennifer Guscott
David Service

Richard Finn, President
Tom Christensen, Vice President

James Schneider, Treasurer
Twylla Genest, Secretary

OUR 
VISION

CMHA Vernon & District Service Area

At CMHA Vernon, we have built a community of 
support for individuals and their families living with 
mental health challenges, from youth programs to 
housing to education to employment to 
psychosocial rehabilitation. We help everyone in 
our community find the best type of care or service 
to match their need.



That people living with mental health 
challenges can thrive in our communities if 

given the right resources.

WHAT WE 
KNOW

The Care to Speak program continues to help through tough times. 
We are happy to announce that the Care to Speak peer support 
program expanded to connect those in the social services sector 

with someone who understands the job's pressures and has 
experienced similar struggles. The social services sector continues 

to support those most vulnerable in our community. 

In October 2021, we launched a homelessness prevention 
program - The North Okanagan Rent Bank. Housing is one of 
the most basic needs for our community, yet it is increasingly 

at risk for many. The purpose of this program is to ensure 
households can stay in their homes during a time of 

temporary crisis.
 

We do this by offering interest-free loans to low- to 
moderate-income renters who are unable to pay rent or 

essential utilities. In addition to providing loans, we provide 
needed support for renters who need assistance accessing 

other supports to help them maintain their housing.

We have successfully supported over 40 households 
to stay housed when faced with a short-term crisis 

threatening their housing stability.

It was amazing, it was just 
really amazing. It saved our 

lives. I know it sounds 
dramatic, but housing is so 

important.

On top of the pandemic, our residential facilities were met 
with other challenges, including wildfires, evacuation alerts, 
and sector-wide staffing shortages. These essential workers 
came in every day, even when the pandemic was young and 

COVID was unknown. 
 

 They supported the residents and each other as their
commitment to their work remained steadfast. CMHA’s 

residential staff made incredible self-sacrifices to meet the 
needs of some of our most vulnerable people.

They are special 
people committed to 

making the 
community a place 
everyone belongs.



 HOW WE 
CONNECT

The CMHA Kitchen has always been a safe 
place for folks to connect to community. 

 

Since the start of the pandemic, the kitchen 
has been in a constant state of change as the 
team adapted the Nutrition program to suit 

the needs of our clients and participants.
 

 Shifting to take-out meals instead of 
in-person dining was the best way to ensure 

that we could help as many people as possible 
during this challenging time.

Our participants experienced different adventure 
opportunities in the beautiful area we call home 

and help participants feel safe keeping 
programming within their local community.

Many individuals living with mental illness feel marginalized and often do not have 
strong connections to community or strong relationships. Recreation programs 

combat that isolation and build stronger communities. With the support of Funtastics 
Society, we were able to purchase new equipment that allowed us to expand our 

recreation program to offer more opportunities for participants to experience the 
beautiful Okanagan outdoors. 

Within the CMHA 

Community.



Taking care of our mental health isn’t something we always know how to do! 
More people are asking us how they can take care of their health, and they want to learn in 

an accessible way. 

Thank you, Interior Savings Community Investment Fund, for 
supporting CMHA Vernon’s journey towards opening our Pathway to 

Wellness.

Pathways to Wellness provides people with new skills and 
knowledge for managing mental health while reducing 

stigma.  The courses are co-created by people with Lived 
Experience and those with Learned Experience ensuring

relevant and accurate content.
 

Pathways to Wellness is a supportive learning environment 
where everyone is welcome. Whether people have a 

diagnosed mental illness, are on a personal wellness journey, 
or are supporting someone else, anyone open to learning is 

welcome!
 



The Coldest Night of the Year expresses a 
community's heart. It's a reflection of the values we 

hold. It's saying you're not alone; we see you, and 
you matter to us.

Our first-ever Coldest Night of the Year Fundraiser 
was a huge success. A heartfelt thank you to 

everyone who joined us. We had a fantastic virtual 
turnout- with over 57 walkers joining us.

Raised for CMHA Vernon's 
Nutrition and North 

Okanagan Rent Bank -
Housing Program

$11,219

HOW WE 
CONNECT

With the 

community.

Because our community came together on this 
night, people stayed housed, with food on the

table, and, they knew there were people who care.



 Spider-Island Movie 

donated $791.26 

We give thanks to our community.

The Room 

Collection's Lift 

Others contest 

donated $750 

Bannister donated $10,000 

towards Ride Don't Hide. 

The Phoenix Steakhouse + Bar for 

the gift of water to our  community 

during our heatwave. 

PEO (Philanthropic 

Educational 

Organization) 

donating generous 

Holiday gifts.

Butcher Boys Grocery Store  

& Real Canadian Superstore 

for supporting Coldest Night 

of the Year



We give thanks to our community.

The Roster Sports Club & Grill- Dish Out 

the Kindness fundraiser - $3,000
TD Canada Trust Branch and ATM 

(Anderson Way) for their generous 

donation of $1,000

Fuel Good Day- Armstrong 

Regional Co-operative & SilverStar 

Mountain Resort – Play Forever 

Fund - $6,848

Spoke with Amelia Nagoski, co-author of the 

New York Times bestselling "Burnout: The 

Secret to Unlocking the Stress Cycle."
Thank you to our community 

and local business for 

supporting our 

 Season of Giving 

Campaign raising over 

$10,000



We have connected 
with over 

youth providing mental 
health workshops. 

 Good Morning Program 
supported those with high 
health risks living alone or 
those feeling isolated in 
our community by making 
over 9,000 wellness calls 
connecting  40 
participants.

HOW WE 
HELP

We have built a community of support for 
individuals and their families living with 

mental health challenges.

Some of our impacts last year included:

 Housing more than 300 
individuals and families. 

  Providing more than 
20,000 individuals per 

year with prevention and 
early intervention-based 

community education. 

  Our Nutrition 
program provided 
over 8,000 meals 

to members of our 
community. 

Crisis Line was there to 
ensure calls for help 
were heard and given 
the assistance they 
needed. 

 16,000+ 
calls answered

24/7

When people ask why I like volunteering for 
crisis line I say that I feel that I am actually 
making a difference for people. With very little 
exception, my interaction with a caller is able 
to benefit the caller. This leaves me feeling like 
I have been able to be there for someone who 
needed someone to listen. 

 650+

 Our recreation program allows a 
safe space for people with mental 
health challenges to feel a sense 

of belonging.

 800+

 volunteer hours  9,477
 through our programs and 

social enterprises.

 192 callers supported
 through Care to Speak



www.cmhavernon.ca

The Interior Crisis Line Network – 1-888-353-2273

Interior Crisis Chat www.interiorcrisisline.com/crisischat

The Provincial Mental Health Line – 310-6789 (no area code needed) 

The Provincial Suicide Line – 1-800-784-2433 (SUICIDE) 

Talk Suicide Canada – 1-833-456-4566 (service is available anywhere in Canada)

Care to Speak: 1-866-802-7337 (PEER)

Care to Speak Chat www.caretospeak.ca

CMHA Vernon has been accredited through Imagine Canada’s Standards 
Program. The program awards accreditation to charities and non-profits 

that demonstrate excellence in five fundamental areas: board 
governance; financial accountability and transparency; fundraising; staff 

management; and volunteer involvement.

Whether you're having a bad day or your worst 
day, no matter what day or time, there is 
always someone who can help & listen.

http://www.cmhavernon.ca/careers/
http://www.interiorcrisisline.com/crisischat?fbclid=IwAR1wiIfl9mvWM5Rxni_3TMAqqs-Qla-OP5APtv2nPKWicIHYG2Xpnff3hTk
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.caretospeak.ca%2F%3Ffbclid%3DIwAR0KQVvXiCczec34B1p9Yazo0x-2xjWFVUFPqszg7bhnmqthyW5gQ3ZtcO8&h=AT3AttT-PJsX1J-zKfr2aqrLzJSMApXLv65IlhUIm3PVW4FNH1CcQ8lQE1IJunaIzQ0rdd1AqQd2ysigDBAJ4LnqYTdtkm7w6upKAYTzsFD2A7lEFVhT949LsoX-rkdouw&__tn__=-UK-R&c[0]=AT2othJxjLk8QN3sa9d6AuY8E5ZSnAQ2su1mHfUjgsdsdNBS4uDDtlxBJ9BmW96waZsmeISq-QSbe96inAp2qyeHzluCw_bGKLPf8ChinDwswDNEHO5_yYw6PFvov8p6d4LmqaozOxnzgl5B5Uh8KyJSgGZQ_C-hyhd3wE1AYzgfNPTfFX8PDm8nLYJRUWHc_S5gTcfx

